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I (Cun^tly Amended) The melhod of ckim 7, further comprismg: 

once the «ttt feal time commonication b etween the service seeker and the alternate 
service provider is complete, providing the service seeker wifli a gift fiom the 
selected service provider. 

9. (Currently Amended) The method of claim 6, furthrar comprising: 

when the service provider is engaged in a separate l ive advice communication during the 
service provider system communication connection, notifying the service provider 
of the scheduled advice communication appointment; 

receiving a response from the service provider to accept/reject the appointment 
notification; 

when the selected service provider accepts the appointment notification, terminating the 
live advice communication with a current service seeker; and 

once the advice communication is terminated, Mniaaft^jpaiatelv establishing a real time 
r^j ^ ^miinicaiton connection between_t he selected service provider and the service 
seeker via t he cooim unirnTinn'^ in"!'-'"- a live advice communication. 

10. (Cuiiently Amended) The method of claim 1, wherein providing scheduling t he 
appointment request fiirther comprises: 

generating a service seeker appointment alert wittun an appointment screen of ttie 

selected service provider, wherein the appointment screen includes a list of each 
service provider acCQ>ted ^ointment and a list of alerts for each pending 
appointment requests received by the selected service provider. 

11. (Canceled) 



PAGE 3/15'RCVDAT9l«2l)069:51:38PM [Eastern Oay^^ 



PATENT 

Attorney Docket No. 76705-202101/US 



I 



12. (Canceled) 

13. (Canceled) 

14. (Canceled) 

15. (Original) 

16. (Previonsly Presented) 

17. (Canceled) 

18. (Original) 

19. (Original) 

20. (Original) 

21 . (Currently Amended) A computer readable storage medium embodying instructions, the 
instruction causing a data processing system to perform a method, the method comprising: 

a data processinp ; s ystem displaying a list of service providers to a service seeker via an 
internet connection, the list indicating individually whettier e ach service provider 
in the list of service providers is cuirentlv av^ablc to teleph onicallv 
communicate with the service seeker at a time when th e service se^Vftr is v^ewinp 
the list: 

the data processing system receiving, from a service seeker, an appointment request fora 
live advice communication w ith a selected service provider during a service 
seeker specified appointment time; 

a data processing d etermining whether the selected service provider is available during 

the service seeker specified ^pointment time; 
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wh e n th e solootcd s e rvic e provider is unavnilablo during the appoin t mont time, 

detormmine one or more altomato qvpilabl o appointment tim e G of the oolected 
sorvioo provid e r, 

providing the one or moro alternate appointment tim e o to the GGrvioo aeek e r; and 
receiving a appointm e nt time flolect e d from the one or more alt e rnate appointment 
toes by the se rvice gocker as th e servicQ seeker specified appointment 



when the select e d somoo provid e r is available during the service soek - cr s pecifi e d 
appointment time, providing th e appointment r e qu e st to the Golooted servic e 



r e c e iving a moG(sago at& e data prooossing ayatem fiom the solootod service provider, iho 
m e ssag e indicating whether or not the appointment r e quest is aeocpted; and 

^Aicn the message indioating that the appointment r e quest is accepted by the sel e ct e d 
service providoF, 

the data processing system scheduling a live advice communication appointment 
between the service seeker and the selected service provider, aa* 

oonn e oting the oolooted - servic e provid e r with the ocrvicc seeker for a live cdvio e 
ee« muDication at the speoifiod appointment ti me 

at the live advice communication appointment . the data processing system 

establishing a first real ri mg cnmmmnMfiesn g^p^^ction with one of the 
service seeker or service provider 

in response to establishing the first real time communi cation connection, the data 
processing system establishm ff a second real titne c^;>TmnuTiieatiQn 
connection witii one of th e service seeker or service provider, and 
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in tesDODse to establishing at least the second rt^nl time coTnmunication 

connection, the data processing system c onnecting the first and second 
rpfll timft nnmn^unicatiQ n connections to the serv ice provider provide Hv_e_ 
advice to the service seeker at the scheduled appointment 

22-23. (Canceled) 

24 . (Currently Amended) The computer readable storage medium of claim 21 . wherein 
providing scheduling t he appointment request further comprises: 

requesting a deposit fiom the service seeker; 

once the deposit is received fiom the service seeker, veiifying a telephone number of the 
service seeker; and 

once the service seeker telephone number is verified, sending an appointment request 
confirmation to the service seeker. 

25. (Original) The computer readable storage medium of claim 21 , wherein scheduling the 
live advice communication appointment further comprises: 

determining whether an appointment acceptance is received fiora the selected service 
provider; 

once the appointment acceptance is received from the selected service provider, sending 

an appointment confirmation to the service seeker; and 
sending an appointment confirmation to the selected service provider. 

26. (Canceled) 
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27. (Currently Amended) The computer readable storage medium of claim 26, wherein 
fa ildne the selQctod service $ookor and tho sorvioo provider further coroprifl e s&e method 
further comprises : 

when the selected service provider fails to accept the com munications connection from 
the data processing svstem. contacting an alternate svstem selected service 
provider within a field of service of the selected service provid er as an alternate 
service provider; and 

once the alternate service provider accepts the co mmunicati ons connecti on from the data 

prriftftfjf^in p syste m^ estahlifl hing a teal t ime commimicatinn between the alternate 

service provider and the service seeker via for a live advice com munication there 

between w iion the g e l e cted gor v Tioc provider fiiils to accept the conununic -^eas 

connoction from tho corvaoo provid e r system, contacting an oltcmato a^^Gtom 

flolQOtcd service provider ^vithin a field of servico of the Gclccted sorvioe provider 

as on altemato service provider; and 
onoo the olteroato Gor\ico - providfir aoocpts th e communioations comiQotion from the 

s cFvioc provider syst e m^ linking tho altemato sorvioe provider and th e servic e 

SQokog via the communioatioDg doviooo for a live advioo communica i^ea 

thercbotwecn . 

28. (Currently Amended) The computer readable storage medium of claim 27, further 
comprising: 

once the eaU -real time communication b etween the service seeker and the alternate 
service provider is complete, providing the service seeker with a gift from the 
selected service provider, 

29. (Currently Amended) The computer readable storage medium of claim 26, further 
comprising: 
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when the service provider is engaged in a separate live advice communication during the 
service provider system communication coraiection, notiftdng the service provider 
of the scheduled advice communicatioii appointment; 

receiving a response fiom the service provider to accepVreject the appoinlinent 
notification; 

when the selected service provider accepts the appointment notification, terminating the 

live advice communicatioii with a cuxent service seeker; and 
once the advice communication is terminated, ggiaratelv estahlishine a real time 

oninTn.inicatioiifflpn«>.tinTi between « ayag-the selected service provider and the 
service seeker viatho ooromunicatiomi dCTioeo f or a Uve advice communication. 

30. (Cunently Amended) The computer readable storage medium of claim 21, wherein 
rmvitiinp r^ediilingfl ie appointment request fiirther comprises: 

generating a service seeker appointment alert within an ^intment screen of the 

selected service provider, wherein the appointmem screen includes a Ust of each 
service provider accepted appointment and a list of alerts for each pending 
appointment requests received by the selected service provider, 

31. (Canceled) 

32. (Original) 

33. (Canceled) 

34. (Original) 

35. (Original) 

36. (Canceled) 

37. (Canceled) 
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38. (Canceled) 

39. » BEST AVAILABLE COPY 

40. (Canceled) 
41-44 (Canceled) 

4S. (Ciunrently Amended) A system comprismg: 

A jRrst unit to display a list of service providers to a service seeker via an internet 

connection, the list indicating individually whether each service provider in the 
list of service providers is cuncntly available to telephonically communicate with 
the service seeker at a time when the service seeker is viewing the list; 

A second \mit to receive^ from a service seeker, an appointment requcist for a live advice 
communication with a selected service provider during a service seeker specified 
appointment time; 

A third unit to determine whether the selected service provider is available during the 
service seeker specified appointment time; 

The third unit to schedule a live advice corrmrunication appointment between the 
service seeker and the selected service provider, at the_ live advice 
communication appointment , j^^ f^iird unit to establish a first real time 
rinrnmunic ation connection with on e of the service seeker or service 
providen 

in response to establishing the first real time comTnunicatjon coimection, the third 
unit to establish a second m l tilfff^ <^^miminication connection with one of 
the service seeker or service providen and 

in response to establishing at least the second reg >1 time communication 

<>Ant^ftfitinTi. thft thtfd unit to connect the first and second real time 

cfimmimication connections to the service pro vider nrovide live advice to 

Ac service seeker at the scheduled appointment. 
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46- (Previously Presented) The system of claim 45, wherein the third unit is to further : 
request a deposit from the service seeker; 

once the deposit is received from the service seeker, the ttiird unit is to verify a telephone 

number of the service seeker; and 
once the service seeker telephone number is verified, the third unit is to send an 

appointment request confirmation to the service seeker. 

47. (Previously Pi^sented) The system of claim 45, wherein the third unit is to determine 
whether an appointment acceptance is received from the selected service provider; 
once the appointment acceptance is received from the selected service provider, the third 

unit is to send an appointment confirmation to the service seeker; and 
third unit is to send an cqspointment confirmation to the selected service provider. 

48. previously Presented) The system of claim 45, wherein when the selected service 

provider Ms to accept the communications connection from the service provider system, 

the third unit is to contact an alternate system selected service provider within a field of 

service of the selected service provider as an alternate service provider; and 

once the alternate service provider accepts the communications connection from the 

service provider system, tiie third unit is to establish a real time communication 

between the alternate service provider and the service seeker for a live advice 

communication theiebetweeiL 



12 

PA6E1ltf1S'RCVDAT»»20l)6 9:51:38 PM[EastemDa^^ 



QceT AVAILABLE COP"^ patent 

rvvi-i Attorney Docket No. 76705-202101/US 

50. (Previously Presented) The system of claim 45, further comprising: 

once the real time communication between the service seeker and the alternate service 
provider is complete, the third unit is to provide the service seeker with a gift 
from the selected service provider. 
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